BIO-CAT

Enzymes & Microbials

A@ Company

October 29, 2026

RE: BIO-CAT Winter Schedule — Order Deadlines
Dear Valued Customer:

As we approach the 2026 holiday season, please note that BIO-CAT will be closed on the following
dates:

e Thursday, November 26 and Friday, November 27, 2026
e Thursday, December 24, 2026 through Friday, January 1, 2027

Normal business operations will resume on Monday, January 4, 2027.

To support customers who require shipments before our holiday shutdown, we ask that all orders
be submitted no later than Tuesday, December 1, 2026. Please note that meeting this order
deadline does not guarantee shipment prior to year-end, as our blending capabilities are
dependent on raw material availability. Any potential delays will be communicated by our team as

quickly as possible.

As in years prior, we anticipate production to be at full capacity leading up to the holiday closure.
If you have any questions, please do not hesitate to contact your Account Manager.

From our BIO-CAT family to yours, have a safe and happy holiday season!

BIO-CAT, LLC: A Lallemand Company | 9117 Three Notch Rd, Troy, VA 22974 | www.bio-cat.com | +1 (800) 545-9052 | info@bio-cat.com



